General Terms and Conditions (GTC) of the avega IT AG Academy

General

All training services of avega IT AG are based on these general terms and conditions. By
registering for a course, the client declares that he has taken note of and fully agrees to
these conditions.

Registration

The registration is binding and will be confirmed by avega IT AG within 5 days. Registrations
will be in the order of arrival considered. If a course is fully booked, you will be informed as
soon as possible and an alternative date will be suggested, if possible.

Costs & fees
The course fees and costs such as for licenses and examination costs are due upon
completion of the course and are to pay within 30 days. The courses are not subject to VAT.

Cancellation by participants

If the participant cancels up to 15 working days before the course, no fee is due. If the
cancellation is made within 15 working days before the course, the full fee is due. If there
are alternative dates for this course, participation can be postponed to the alternative date.
The cancellation must be made in writing or by telephone.

Postponement by participants

If the postponement takes place up to 15 working days before the course, no fee is due. A
fee of CHF 150.00 will be charged within the 15 working days before the course date. The
postponement must be made in writing or by telephone.

Execution

10 working days before the course, the participants will be informed whether the course will
be held or not. If the course is not held, no invoice will be issued for the course. avega IT AG
will not reimburse costs for trips and accommodation that have already been booked.
Unless otherwise specified, the course takes place in the avega IT AG office in Bern.

avega IT AG participation certificate
Your complete training visit will be recognized by us with a certificate of attendance.

Liability
avega IT AG rejects any liability for damage that occurs as part of a course.

Copyright

All rights for the documents, photos, etc. submitted or used during or after the course
remain with avega IT AG in full.

In the case of external course documents, the respective conditions of the publisher of the
documents apply.



Place of jurisdiction
The place of jurisdiction is Bern, Switzerland.



